
Thank you for reading the newest 
edition of IAMHP’s quarterly news-
letter. Along with recurring infor-
mation to benefit advocacy groups, 
patients and providers, this news-
letter’s focus is on the Health and 
Human Services (HHS) transforma-
tion. For this issue, we seek to pro-
vide you with information relative 
to Medicaid managed care expan-
sion that you need to understand 
the timeline and the vision for the 
transformation of health care de-
livery for Illinois residents - e.g., 

timelines, client communications, 
health plan information, the MCO 
model contract, etc.

As care coordination has been a 
value to many residents who have 
been enrolled with managed care, 
we look forward to the evolution 
and expansion of this landscape 
in 2018. The expansion of Illinois 
Medicaid statewide will be a help-
ful tool to all Illinoisans to achieve 
optimal health and improving care 
delivery. 

As has been previously stated, IAM-
HP’s quarterly publication is devel-
oped to be an information resource 
for providers and Medicaid con-
sumers. It is our intention for this 
newsletter to assist in alleviating 
provider and Medicaid consumer 
concerns by serving as an informa-
tion resource. With this intention in 
mind, we ask that you share with 

us how IAMHP can better serve as 
an information resource for you. 
Please send ideas about issue areas 
to cover, information requests, etc. 
to support@iamhpteam.org.

Together, we will continuously im-
prove Illinois’ Medicaid system, 
and, most importantly, healthcare 
outcomes for Medicaid members.

Warmest Regards, 

Samantha Olds Frey
Executive Director
Illinois Association of Medicaid Health Plans 
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The issuance of a Purchase of Care Request for Proposals 
(RFP) aimed at transforming the Medicaid managed care 
system is key element of the Rauner Administration’s 
Health and Human Services Transformation initiative.

The vision for Governor Rauner’s HHS transformation, 
available here, is: 
 • promise to focus on prevention and public  
 health; 
 • pay for value and outcomes rather than volume 
  and services; 
 •make evidence-based, and data driven  
 decisions;
 • and move individuals from institutions to com 
 -munity care, to keep them more closely 
 connected with their families and communities1. 

Two key elements of the Medicaid managed care RFP 
are:
 1. Condensing the number of MCOs operating in  
 Illinois; and
  
 2. Expanding Medicaid managed care to the entire 
 state.

Seven (7) Managed Care Organizations were awarded 
contracts under the RFP. Those health plans are as fol-
lows:

All Illinois counties have the same 5 health plans:
 • BlueCross Community Health Plans
 • Harmony Health Plan
 • IlliniCare Health
 • Meridian Health Plan
 • Molina Healthcare 

Cook County has the same 5 health plans above, plus 
2 additional health plans:
 • CountyCare Health Plan
 • NextLevel Health Partners

Exclusion of the Medicare-Medicaid Alignment Initia-
tive (MMAI)
It is important to note, the MMAI program serving dual 
eligible clients of Medicare and Medicaid, was outside 
the scope of the Medicaid Managed Care Request for 
Proposals (RFP). This program will continue to operate 
as-is, and the six health plans that currently operate 
the MMAI program will continue to provide MMAI 
care coordination services. 

Timeline 
Phase I
Medicaid members currently enrolled in managed care 
as of January 1st, 2018, will be enrolled in one of the 
seven health plans awarded contracts. Members who 
were enrolled in one of the plans continuing opera-
tions in 2018 will remain with that plan. Members who 
were not enrolled with one of the plans operating in 
2018 will be assigned to a health plan. All members 
will have a 90-day period to switch health plans begin-
ning January 1st, 2018. Members are allowed to switch 
only once, and they will be locked-in with that plan for 
12 months.  

Phase II
On April 1, 2018, the expansion regions - areas previ-
ously excluded from managed care - will be enrolled 
in HealthChoice Illinois. Enrollment packets will be 
sent in January to newly eligible Medicaid members. 
Members will have the choice to phone in their MCO 
Health Plan choice. If they elect to not chose a health 
plan, they will be auto-assigned to a health plan. These 
members will also have a 90 day period to switch health 
plans, beginning April 1st, 2018. They are allowed to 
switch only once, and they will be locked-in with that 
plan for 12 months.  

Phase III
The tentative date for enrollment of children with 
specialized healthcare needs is July 1, 2018. Children 
who participate in services provided the Department 
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1  HHS Transformation. Illinois.gov. Retrieved online.

https://www.illinois.gov/sites/hhstransformation/Pages/default.aspx
http://www.Illinois.gov


of Children and Family Services (DCFS) will be enrolled 
with IlliniCare Health, as of July 1st. 

Member Transition Notices
• Aetna Cook County Member CountyCare Transition 
Notice (pdf)

• Humana ICP Member Plan End Date and Transition 
Notice (pdf)

• Illinois Health Connect Plan Closing Member Notice 
(pdf)
 
• Aetna - Collar Counties and Rockford Region Member 
Meridian Transition Notice (pdf)
 
• Meridian - Collar Counties and Rockford Region Aetna 
Member HealthChoice IL Transition Notice (pdf)

• CCAI Collar Counties and Rockford Region Member 
IlliniCare Transition Notice (pdf)
 
• FHN Collar Counties Member IlliniCare Transiton No-
tice (pdf)  
 
• CountyCare - Cook County FHN and CCAI Member 
HealthChoice IL Transition Notice (pdf)
 
• IlliniCare - Collar Counties and Rockford Region FHN 
and CCAI Member HealthChoice IL Transition Notice 
(pdf)

HealthChoice Illinois Client Communications
• Member Transition Notice - Same Plan
• Member Transition Notice - Same Plan (Spanish)
• Member Transition Notice - New Plan
• Member Transition Notice - New Plan (Spanish)
• MLTSS Member Transition Notice - Same Plan
• MLTSS Member Transition Notice - Same Plan (Spanish) 
• MLTSS Member Transition Notice - New Plan
• MLTSS Member Transition Notice - New Plan (Spanish) 

HealthChoice Illinois Mail Schedule
• Transition and Expansion Mail Schedule (10-16-17) 
(pdf)  

Value of Care Coordination
Health plans are committed to the continuity of care, 
delivery of all medically necessary essential services, 
improving quality of life and coordinating care in an 
integrated and holistic manner.  Leaders in health main-
tenance, moving forward to serve Illinois members, the 
seven health plans highlight their care coordination 
efforts in many different ways. IAMHP members are 
experts in serious and complex medical needs, social 
issues unlimited to hunger, risk of homelessness and 
trauma, multi-system impairments and chronic con-
ditions. The expert care coordination team within the 
health plans are ready to make informed decisions that 
result in improved overall health. 

Providing a patient-centric care plan, medical home or 
advising capability, care coordinators bridge gaps of 
communication and connect vital resources to equip 
members with efficient and timely access to the ser-
vices and supports they need. Providers embrace man-
aged care and ability to create partnerships which give 
opportunity to advancing the outcomes of challenging 
health conditions. 

Care Coordination is an essential service of managed 
care. It aligns member needs and preferences, aiding in 
the communication to the right health care profession-
als, allowing for safe, appropriate and effective care2. 
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2 Care Coordination. 2016. Agency for Healthcare Research and Quality, Rockville, MD. 
 Retrieved online at https://www.ahrq.gov/professionals/prevention-chronic-care/improve/coordination/index.html 
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 • Rights and Responsibilities for Members and Providers
 • Fraud, Waste and Abuse and Critical Incidents
 • Provider Complaints, Member Grievances and Member  
    Appeals
 
ICD-10 MCO Information
Here you can find information from each MCO relative to the 
mandated transition to ICD-10. The International Classification of 
Diseases is a standard diagnostic tool. The federal government 
requires healthcare entities to use standard codes to indicate di-
agnoses, procedures, and transactions. ICD-10 is the current stan-
dard used. 

Pre-Authorization Links
This page provides links to information regarding prior authoriza-
tions relative to each MCO. Interested parties can find informa-
tion about prior authorization requirements for different proce-
dures with each MCO and Medicaid managed care program. 

Currently, IAMHP members are developing a common paper pri-
or authorization form. We hope to have this common form final-
ized and included in our next publication.

Thank You
Thank you for reading IAMHP’s quarterly newsletter. We want our 
industry partners to find value in this newsletter, so please share 
your suggestions with support@iamhpteam.org.
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HFS Resources
 
The following is a list of resources found on the HFS website. These links include a broad range of information 
regarding Illinois Medicaid. These resources are provided for informational purposes only, and are taken di-
rectly from the HFS website. IAMHP is not responsible for the contents of the HFS website and any materials 
provided therein.  
• HealthChoice Resource Page 
• Medical Clients Homepage
• Care Coordination Homepage
• Care Coordination Map as of 1/1/18
• Medical Providers Homepage
• Medicaid Managed Care RFP
 o Member Transition Letters
 o Model Contract
• Illinois Managed Care Program
• Long Term Services and Supports Homepage
• Behavioral Health Programs
• Pharmacy Homepage
• Hospitals and Institutional Providers Homepage
• HFS Provider Notices
• MMAI
• HFS Phone Directory
• HFS Report Center

Find us online at
iamhp.netUtilizing the IAMHP Website

Managed Care Organization Key Contacts
In an effort to provide stakeholders with the most current MCO 
contact information available, we no longer maintain printed 
copies of our contact directory. Instead, the IAMHP website has 
a page dedicated to Illinois MCO key contacts. In addition to 
finding contact information for varying purposes, there is a tool 
to notify IMAHP of a needed contact change. In the event a 
contact provided on our site is no longer correct, use this tool 
to bring it to our attention and our team will update our direc-
tory accordingly. 

Provider Billing Guidelines
The Illinois Department of Healthcare and Family Services (HFS) 
holds managed care organizations (MCO) to specific standards 
and data elements regarding claims submissions and billing. 
IAMHP works directly with HFS to develop guidelines for provid-
ers to facilitate correct application of rules and requirements. 
For each issue area, we have provided guidelines in memoran-
dum form, as well as coinciding PowerPoint presentations.

Provider Handbooks
In one place, providers can find handbooks for each of the 
MCOs currently operating in Illinois. These handbooks, or man-
uals, are an excellent resource for providers to obtain informa-
tion about working with each plan. Examples include:
 • Member Eligibility
 • Member Benefits
 • Quality Improvement Program
 • Prior Authorization and Utilization Management

• Medicaid Advisory Committee (MAC) Homepage
 o Subcommittee on Health Equality
 o Subcommittee on Long Term Services and  
 Supports
 o Subcommittee on Public Education
 o Subcommittee on Quality Care
• Facts & Figures (includes Medicaid Enrollment  
   Data, Transparency Law Data, Managed Care  
   Enrollment, and budget information)

http://iamhp.net/icd-10-links
http://iamhp.net/pre-auth-links
https://enrollhfs.illinois.gov/resource-center
https://www.illinois.gov/hfs/MedicalClients/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/cc/Pages/default.aspx
https://www.illinois.gov/hfs/SiteCollectionDocuments/HFSMedicaidManagedCareProgramMapJanuary12018.pdf
https://www.illinois.gov/hfs/MedicalProviders/Pages/default.aspx
https://www.illinois.gov/hfs/info/MedicaidManagedCareRFP/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/cc/Pages/default.aspx
https://www.illinois.gov/hfs/SiteCollectionDocuments/2018MODELCONTRACTadministrationcopy.pdf
https://www.illinois.gov/hfs/MedicalClients/ManagedCare/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/ltss/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/behavioral/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/Pharmacy/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/hospitals/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/default.aspx
https://www.illinois.gov/hfs/MedicalProviders/cc/mmai/Pages/default.aspx
https://www.illinois.gov/hfs/About/Pages/PhoneDirectory.aspx
https://www.illinois.gov/hfs/info/reports/Pages/default.aspx
http://www.iamhp.net
http://www.iamhp.net
http://iamhp.net/provider-contacts
http://iamhp.net/billing-guidance/
http://iamhp.net/provider-manual-links
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/Pages/default.aspx
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/access/Pages/default.aspx
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/ltc/Pages/default.aspx
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/ltc/Pages/default.aspx
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/publiced/Pages/default.aspx
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/cc/Pages/default.aspx
https://www.illinois.gov/hfs/info/factsfigures/Pages/default.aspx
https://www.illinois.gov/hfs/info/factsfigures/Pages/default.aspx
https://www.illinois.gov/hfs/info/factsfigures/Pages/default.aspx
https://www.illinois.gov/hfs/info/reports/Pages/default.aspx
https://www.illinois.gov/hfs/info/reports/Pages/default.aspx

