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Executive
Report

Welcome to the inaugural IAMHP
Monthly Report!
The IAMHP team is excited to use these monthly
reports to communicate policy changes, IAMHP
activities and ongoing projects, as well as, highlight
the fantastic work of the Medicaid Managed Care
Organizations (MCOs) and our Trusted Partners.

"I lo v e this time o f year, it brings ho pe, d eterminatio n, and the
energy to bring abo ut real c hange. 2020 is go ing to be a
piv o tal year f o r healthc are transf o rmatio n and we c o llec tiv ely
hav e the o ppo rtunity to set the to ne f o r the next d ec ad e.”
January 2020 will be a significant month because the Department of Healthcare and
Family Services (HFS) has implemented two policies effective January 1, 2020 that will
have a significant impact on members and pharmacies. The IAMHP Monthly Report will
go into greater deal in our Monthly Topic.
For additional information about these policies attend our Lunch and Learn on
Wednesday, January 22, 2020. Registration information can be found at iamhp.net.
This month State lawmakers also head back to Springfield, as we begin the second half
of the 101st General Assembly. Below you can refer to the 2020 session calendars for
both the House of Representatives and the Senate.
House: http://www.ilga.gov/house/schedules/2020_Session_Calendar.pdf
Senate: http://www.ilga.gov/senate/schedules/2020_Session_Calendar.pdf
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January 2020 - Policies
On January 1, 2020 the Illinois Department of Healthcare and Family Services (HFS) transitioned to a
Uniform Preferred Drug List (PDL) for all MCOs and implemented Ordering, Referring, and Prescribing
(ORP).
IAMHP estimates that the implementation of the federal ORP requirement will impact over 40,000
members and the implementation of the Uniform Preferred Drug List (PDL), also referred to as Single
PDL will impact nearly 130,000 members.
These two policies represent nearly 8% of the HealthChoice membership.
Under the Illinois’ Medicaid program, pharmacists may dispense a 72 hour supply of medications with a valid prescription as
an emergency benefit for urgent/emergent medications that would otherwise require a prior authorization.
Pharmacies may need to call the pharmacy benefit manager (PBM) for an override to allow the 72-hour supply to adjudicate. If
one of these policies impacts a member, pharmacists should consider utilizing this benefit.
Ordering, Referring and Prescribing
ORP is a federal requirement that any registered clinician (provider) that ordered, referred, or prescribed to a Medicaid
member must be a registered clinician in IMPACT. If a member’s prescription is prescribed by a clinician not registered in
IMPACT, the claim will deny.
Uniform PDL (Single PDL)
The Uniform PDL is an HFS requirement that all HealthChoice plans must follow the state’s preferred drug list. Plans may have
quantity limits and safety edits that differ from HFS’ fee-for- service PDL. This will require some members, roughly 130,000, to
change the prescription medications they are taking. All Managed Care Organization and Fee for Service (FFS) members will
have the same Preferred list of medications. MCOs may have certain quantity limits and safety edits
that are different from FFS.
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Grandfathered Medication
HFS is allowing certain medicaiton classes to be grandfathered. Medications in these classes that are non-PDL will have an
authorization placed indefinietly so that they can continue to be covered. The member will have to have 1 claim in their history
within previous 100 days in order for the non-PDL drug to be grandfathered.
Behavioral Health (ADHD, Antidepressants, Antipsychotics)
Cardiovascular (anticoagulants, hypertension, antiarrhythmics)
Asthma/COPD (Inhalers)
Diabetes medications
Oncology agents
HIV/AIDs
Hepatitis B and C
Cystic fibrosis
Transplant medications
Antiepileptics: coverage for all members with a diagnosis of epilepsy or seizure disorder. The pharmacy can enter the
ICD10 at the point of service or the diagnosis will need to be in the members record via medical claims.
More infomration and contacts:
IAMHP will be hosting our inaugural January Lunch and Learn for FREE on January 22, 2020 from 12:00 pm - 1:00pm.
To sign up please visit our website, IAMHP.net
For more information about the denial codes associated with ORP please refer to:
https://iamhp.net/resources/Documents/1210%20single%20PDL%20and%20ORP%20memo.pdf
If a pharmacist or other provider needs to contact a health plan, they can utilize:
the provider services phone number
Providers can also use the key contact guide on IAMHP’s website:
https://iamhp.net/provider-contacts
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Who's Who
of Medicaid

Palak Desai, PharmaD
Palak Desai is the Director of Pharmacy at Meridian Health Plan, a
WellCare Company. She has been with WellCare for the past 6 years.
Dr. Desai received her Doctor of Pharmacy from the University of
Illinois at Chicago (UIC). She then completed her residency training
with an emphasis in cardiology at the Edward Hines, Jr. VA Hospital
where her research and publications led to changes in clinical
practice guidelines pertaining to infectious disease across the VA
system. Dr. Desai currently serves as the Pharmacy Chair for IAMHP.
Which segment of the industry are you currently involved?
I am currently involved on the payer side for government-sponsored programs as Director of Pharmacy for
Meridian Health Plan where I focus on the Medicaid pharmacy benefit design and Medicare Part D STAR
measures.Q: What is your focus/passion (industry related or not)A: I strongly believe in leading our day-to-day
lives and interactions with compassion and empathy. If you listen closely, you will realize that everyone has a
story. Often, that story will bring you to your knees.
What do you enjoy doing most with your personal time?
My husband and I enjoy frequenting the Chicagoland restaurant scene. My 12-year old daughter and I love a lazy
Sundays with arts and crafts or just snuggling up with good books. I am often found with a camera in my hand
photographing nature and my loved ones. I am passionate about finding beauty in the everyday things around us.
What accomplishment(s) are you most proud?
The singular thing I am most proud of is my resiliency both personally and professionally. With perseverance and
tenacity, I have overcome and managed tremendous challenges.
What is your favorite food and why?
I could eat tacos on the daily! There are so many versions and toppings to keep it interesting for weeks if not
months. The combination of spicy, creamy, saucy, crunchy and sometimes notes of sweet are a recipe for a great
party.
What is the top issue that you think will be important in Medicaid in the next 6 months?
The impact of a statewide Medicaid Preferred Drug List (PDL) is the top issue on my mind currently and will be
over the next many months. Not only will there be significant impact to current clinical practice in the
management of our Medicaid population but also to our overall Medicaid budget. It will be interesting to see how
we can evolve as a collective community--providers, payers and regulator--to work towards a cost-effective,
clinically appropriate PDL while striking a balance of reduced provider administrative burden and being good
stewards of our tax dollars. Illinois’ success will be paramount to future pharmacy legislation in other states.
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Trusted
Partners

Becoming a Trusted Partner
Every business has a story to tell, something that connects potetntial partners to their
brand.
As a Trusted Partner you will have an opportunity to express your company's core values
to others in the healthcare space, convene with the top leaders within the healthcare
sector through multiple networking opportunities, and stay up to date on the latest
industry related news.
IAMHP represents the entire industry of Medicaid Health Plans in Illinois and have
become stewards to ensure high quality, accessible healthcare. Crystalize your
connection to the Medicaid industry by becoming a Trusted Partner today.
Follow the link here: https://iamhp.net/Membership

IAMHP is excited to announce our two new
Trusted Partners!
Avesis, a Guardian CompanyOne simple question drives Guardian every day: “How can we
help?”
Guardian is here to help you help your government program members take the best care of
their teeth and eyes. We know you are charged with ensuring individuals and families have
the information, resources and access to care needed to achieve optimal health. We take this
mandate seriously. This is why we hold ourselves and our management of your members’
benefits to the highest standards. Our experience tells us that focusing on values and
working together is the best way we can help give people the security they deserve for life.

Contact: Chris Swanker, CEO chris_Swanker@glic.com
Kimberly Lawson VP, Government Business Development klawson@avesis.com
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Trusted
Partners

IAMHP is excited to announce our two new
Trusted Partners!
Affinity Patient Coordination, LLC Affinity is an BEP/MBE certified company that provides
pharmacist care coordination services to chronically ill patients, increasing medication
adherence, and decreasing hospitalization.
Affinity addresses the largest cost driver in the health care industry: medication adherence and related
hospitalization. The federal government estimates that this is a $300 billion dollar problem with at least 69
percent of hospital admissions being tied to medication non- adherence. Affinity addresses that challenge by
working directly with patients, in their home, to conduct a comprehensive examination of a patient’s health
challenges, medication regimen, adverse social determinants, and cognitive and physical states. After the initial
in-home evaluation, Affinity pharmacists then build an optimized medication plan, individualized for each
patient. Affinity then works directly with ALL of the patient's healthcare providers and their team of pharmacists
to implement the optimized medication plan that better suits the patient’s needs.
This optimized medication plan includes identification and removal of drug- drug interactions, but also
addresses adverse social determinants and other barriers to adherence. Affinity recognizes that an ongoing
dialogue with the patient and ALL of their prescribers is critical to improving adherence and the patient's
wellbeing. Affinity staff is in regular communication with the patient to provide a resource that is able to
address unforeseen issues tied to medication management and adherence. By bringing patients, physicians
and pharmacists together through a proven system of services, Affinity has successfully ensured better
adherence and better outcomes, while also reducing cost for the Medicaid health plans. As an additional cost-saving mechanism offered to Medicaid health plans, Affinity also provides services to determine if the plan’s
high utilizers are eligible for Medicare. By transitioning these high utilizers onto the Medicare rolls as primary
payer, the health plan realizes immediate and significant financial relief and the patients are receiving the
assistance to which they are eligible. Unlike competitors, Affinity is motivated to quickly move beneficiaries
onto Medicare rolls, without unnecessary delays. In addition to strengthening their existing relationships with
Medicaid health plans, Affinity is looking forward to expanding their programs to additional Illinois MCOs.

Contact: Nancy Kimme, CEO nancykimme@affinitypatient.com
Jennifer Hammer, President jhammer@affinitypatient.com
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IAMHP
Leadership

SAMANTHA OLDS FREY
CHIEF EXECUTIVE OFFICER, IAMHP
Samantha has nearly a decade of experience in health care and appropriations policy and as
Chief Executive Officer at IAMHP she is responsible for coordinating legislative strategies,
testifying before legislative committees and working closely with state agency
administrators to formulate and implement policy that positively impact members.
Prior to joining the association, Samantha was Research and Appropriations Analyst for
Illinois House of Representatives where she helped negotiate and craft the Medicaid
Reform Act of 2010, the $2.7 billion Medicaid reform package known as the SMART Act of
2012, and the Medicaid Expansion package authorized by the Affordable Care Act in
2013. Samantha was named to Forbes Magazine’s 30 under 30 for her work in public policy in
2015. Samantha earned her Bachelor’s Degree in Economics from St. Louis University and her
Master’s Degree in Public Policy and Administration from Northwestern University.

Those interested in contacting Samantha Olds Frey email her at samantha@iamhpteam.org.

ALAINA KENNEDY
ASSOCIATE DIRECTOR, IAMHP
Alaina leads IAMHP’s committees related to Health Plan operations, state compliance,
healthcare quality, and provider relations focusing on developing comprehensive bestpractices for improving and streamlining operations, contractual compliance, health care
quality, and provider engagement.
Prior to joining the association, Alaina was Government Relations manager at the AIDS
Foundation of Chicago. During her tenure at the AIDS Foundation of Chicago, she led the
federal policy, budget and advocacy agenda and diligently lead efforts to secure health care
and housing access and remove health care disparities. Alaina also was a legislative and
budget analyst for the Illinois Speaker of the House of Representatives and lead staffer on the
Illinois Department of Public Health issues and policy.
Alaina was awarded the National Council on Behavioral Health's Addressing Health Disparities
Leadership Fellowship and earned her Bachelor of Science Degree in Interdisciplinary in Health
Studies with a specialization on Bioethics, Humanities and Society from Michigan State
University

Those interested in contacting Alaina Kennedy email her at alaina@iamhpteam.org.

