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IAMHP and member Health Plans are committed to ensuring Medicaid Members continue to receive 
high quality care. As a result, IAMHP, Managed Care Organizations (MCOs), and the Department of 
Healthcare and Family Services are working to ease the burden for Medicaid Providers by turning off 
Ordering, Referring and Prescribing edits during the public health crisis. 
 

Health Plans ORP Edit Turned Off Reprocessing 

Aetna 
Turned off ORP edits on 4/3/2020 If reprocessing is necessary, Aetna will 

reprocess the claims. Reprocessing of 
claims will be completed by 5/1/ 2020.  

Blue Cross 
Blue Shield 

Turned off ORP edits on 3/27/2020 Providers who wish to resubmit may do so 
within timely filing guidelines. BCBS will not 
reprocess claims with dates of service prior 
to 3/9/2020.  

CountyCare 

Turned off ORP edits on 3/27/2020 If reprocessing was necessary, CountyCare 
reprocessed the claims. Providers may file a 
dispute if they believe a claim was not 
reprocessed.  

Humana 
Turned off ORP edits  If reprocessing is necessary, Humana will 

run weekly reports and reprocess as 
needed. 

IlliniCare 

Will be turning of ORP edits. Date has 
not been determined yet.  

Providers who received rejected claims, will 
need to rebill any rejected claims. 
IlliniCare’s ORP logic does not allow 
ingestion of claims.  

Meridian Turned off ORP edits on 3/27/2020 Providers must resubmit claims rejected 
due to ORP.  

YouthCare Edit will be turned off on 4/23 Providers must resubmit claims rejected 
due to ORP after 4/23.  

Molina 
Turned off ORP edits on 4/7/2020 If reprocessing is necessary, Molina will 

reprocess the claims. Reprocessing of 
claims will take 4-6 week.  

NextLevel 

For institutional services:  Will turn off 
edits by 4/23/2020 
 
For professional services: Manual 
interventions ceased on 4/6/2020 
 
For pharmacies: turned off ORP edit 
on 4/8/2 

If reprocessing is necessary, NextLevel will 
reprocess the claims.  

 


