ISSUE 10

SPRING 2020

IAMHP QUARTERLY
ILLINOIS ASSOCIATION OF MEDICAID HEALTH PLANS NEWSLETTER
INFORMATION RESOURCE FOR MEDICAID MEMBERS, HEALTH PLANS AND PROVIDERS

CORONAVIRUS

A MESSAGE
FROM THE CEO
Welcome to our special COVID-19 edition.
No one could have imagined a health crisis like Coronavirus
or its impact on our country. While the last two months have
been stressful for everyone, IAMHP and its member plans
have been working on ways to ease the strain on our
healthcare system/providers, ensure Medicaid members
continue to have access to quality healthcare and find new
ways to improve healthcare communications.
May is Mental Health Awareness Month and we've
partnered with National Alliance on Mental Illness (NAMI
Chicago) on a short video on managing mental health during
Covid-19. Check it out on our new YouTube Channel.
Warmest Regards,
Samantha Olds Frey
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COVID-19 PANDEMIC AND
MENTAL HEALTH
COVID-19 has galvanized global action and ushered
in big changes that have shutdown our usual day-today activities. While these steps may be critical to
stop the spread of this disease, they have and will
have consequences for mental health and well-being
in both the short and long term.

Are you or a loved one
struggling with stress
related to the pandemic?

Worries and anxiety about COVID-19 and its impact
can be overwhelming. Social distancing makes it even
more challenging. But you don’t have to do it alone.
People seeking assistance will remain anonymous
and will provide only their first name and zip code,
which enables the service to link you to a counselor
in your area who is knowledgeable about available
local resources.
The current spread of COVID-19 has impacted all of
us in multiple ways, including mental health and
wellness. Remember help is here, talk to someone.

Illinois Call4Calm Text Line

Text TALK to 552020
En Español, envie HABLAR
Service is free. Available 24/7

Crisis Text Line

Text HELLO to 741741
Trained crisis counselors available 24/7

For a list of additional helplines, visit:

Illinois Dept. of Human Services
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ENSURING SAFETY AND ACCESS
TO MEDICAID DURING COVID-19
With over 98,000 cases and more than 4,300
deaths, Illinois has been hit hard by the COVID-19
pandemic. As federal and state officials work to
flatten the curve of this disease, technical experts
from IAMHP and our member plans have been
working with HFS to find solutions to issues facing
Illinois residents and providers. As a result, the
following changes have been enacted to mitigate
the impact and spread of the COVID-19.
MITIGATING THE IMPACT OF COVID-19
As the state reinforces shelter-in-place and social
distancing guidelines, measures have been taken to
halt the acceleration of the virus:
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SUPPORTING PROVIDERS:
IAMHP trained over 1,250 providers on
telehealth and grants/small business loans
Member plans donated 150,000 KN95
masks
Assisted community-based providers,
behavioral health and developmentally
disabled providers to obtain critical PPE
Removed prior authorization and cost
sharing policies related to COVID-19
Implemented payment advances and
alternative payment models to ensure
providers are paid faster

Expanded telehealth services to allow people to
continue medical services from home and free
up hospital space
Coordinating temporary housing as a Medicaid
benefit for people experiencing homelessness
for the 14-day quarantine period
Covering home delivered meals for Medicaid
members who do not have access to meals
during the directed social distancing period
Encouraging all Medicaid members to apply for
or manage their coverage online
at www.ABE.Illinois.gov to protect staff working
in facilities.

SUPPORTING MEDICAID MEMBERS :
Expanded home delivered meal services to
Medicaid members in need
Removed restrictions on grants to give
nonprofits more flexibility in utilizing
donated funds
Provided grant support to Chicago COVID19 response fund and the Greater Chicago
Food Depository
Worked with Chicago Public Schools to
enroll families in SNAP and Medicaid
Partnered with local laundry services to offer
low-income families laundry services
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TEXTING TO IMPROVE
HEALTHCARE COMMUNICATIONS
COVID-19 may be having a devastating impact around
the world, but it is also prompting Medicaid Health
Plans in Illinois to find new ways to communicate with
their members.
During this time people need to know how to manage
their health – finding testing sites, assistance with
prescriptions, scheduling transportation etc. One
unique approach is a text campaign that can engage
members to better manage their health while
communicating important information with members.
At a time when people can call, text or chat with their healthcare team, the value of text messaging to a
person’s overall healthcare management is essential. Texting can be used to engage and connect with
member about everything from health management to billing. It can notify Medicaid members of
changes to their scheduled appointments and notify patients when they are due for routine exams,
recommend specific preventive screenings, invite patients to attend community wellness events or
share relevant wellness information.
Illinois Medicaid Health Plans are constantly looking for ways to improve the overall health of their
members and text messaging has seen a high engagement rate among respondents.

MANAGING MENTAL HEALTH DURING COVID-19
With all the news surrounding the COVID-19 pandemic it’s
hard to understand how to manage your physical and mental
healthcare needs.
We partnered with National Alliance on Mental Illness
(NAMI) Chicago to help people recognize changes in mental
health and ways to seek help.

May is Mental Health Awareness Month
Check out the video on our YouTube Channel

